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Crematory Visitor Policies

We are happy to have you visit our facility in Paso Robles.  We are in a gated and secure facility and may only receive clients and their pets with an appointment.  Appointments are made for Direct Client Walk-ins 

Monday through Friday – 10-2pm

· Guests/Clients are only allowed in crematory office.

· If guest/client would like a tour of facility before cremation procedure takes place, the guest/client must be accompanied by an Eden Memorial employee at all times.

· Once pet is in the care of Eden Memorial employee, guest/client can schedule their pick up time with Crematory Facility Manager.

· Cremation process is a 4-6 hour process.  A pick up time will be arranged according to time of drop-off, respect to other client’s pets that are still in process, and appropriate procedures that must take place.  Please keep in mind that a pick up time maybe one week after the pet’s passing.  

**There may be times when we can accommodate a one to two day turn around; BUT this strictly depends on how many pets we already have on the cremation books for the week.

Due to our guests/clients safety we are not allowed to:

· Have guest/client assist in any cremation procedure.  This includes – placing/removing pet in/out of crematory chamber, using any equipment (crematory units, processors, freezer, forklifts), or preparing pet for urn.

· Have guest/client in cremation plant once crematory units are ignited.

· Have guest/client in or around walk in freezer

· Have guest/client around heavy equipment. (i.e. forklift)

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
We here at Eden Memorial Pet Care treat each pet like they are our own.  We do everything in our power to make this process as comfortable as possible.  We understand this is an emotional time.  Please respect the above policies and know that they are necessary for the safety of each employee, guest/client, and their pets.  
Each year, thousands of people and veterinary clinics put their trust in us to handle their pets with the respect they deserve.  We would never do anything to violate that trust.  Thank you!

The Staff of Eden Memorial Pet Care
